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How do people find businesses on the 

web today?
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People know what 
ǘƘŜȅΩǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀƴŘ 
search for something 
specific ςa business 

name, product or service. 
Many of these searches 

are geo-specific.

People get active or 
passive suggestions from 

other people through 
social networks like 

Facebook and Twitter ς
modern word of mouth.

People stumble across 
something of interest, 

or are reminded of a need 
while browsing sometimes 

unrelated topics and sites of 
interest for fun and business 

use.



Social Media Landscape

ÅTwitter has over 75m user accounts

ÅFacebook has over 350 million active users

ÅLinked In has over 50m members worldwide

Å53% of consumers expect businesses to have 

presence in social media ïgrowing rapidly -Cone, Oct 

2009

ÅTime spent on social networking sites by internet users 

worldwide has increased from 3 hours per month to 

5.5 hours per month. This is an impressive 82% 

increase.-The Nielsen Company, Feb 2010



What is CloudProfile?

ÅA social marketing 

solution for small 

businesses

ÅA service that helps 

businesses get 

online with their 

very own, 

customizable 

CloudProfile site

ÅA Web presence 

for a small 

business that 

stands alone or 

works side by side 

with their existing 

Web site
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1

Public, customer view that serves 

as a premier, search-optimized 

destination site for information and 

updates about your business

2

Private, business owner view

with content authoring, 

marketing, social media, 

analytics and management tools

3

Customer engagement tools including click-to-

chat, click-to-call, contact forms, following and more 

ïso that customers drawn to your CloudProfile will 

be able to easily engage with you



Get Online

Talk & Be Found

Listen & Respond

Make Better Use of Time
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Web Presence Hub

ÅGet online in minutes 

with a rich, interactive 

web presence

ÅPublish once, publish 

everywhere through 

syndication

ÅAutomatic optimization 

for search, social, and 

local discovery

ÅFull engagement 

stream and web radar 

enables listening and 

responding across the 

entire web for relevant 

interactions

ÅSimple UI/UX and deep 

automation to save 

SMBs times
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Facebook

Web Site Blog

Twitter Search & Directories

LinkedIn



Already have a Web site?

ÅMost existing sites donôt get updated often enough

ÅYouôre incurring an SEO penalty for not keeping it 
fresh (example: Tweets and other real-time results 
showing up in search results with prominence)

ÅYour CloudProfile can stand alone, but has been 
built to work side-by-side with your existing site

ÅYour CloudProfile can feed your content into your 
existing site by embedding an RSS stream 

ÅThe fresh content that you publish on your profile 
can drive higher volumes of traffic to your existing 
site
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Letôs Build
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Packages and Pricing ïToday 
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CloudProfile

STANDARD

Search Optimized Social Media Business Site X

Rich Content Publishing via Web and Email X

Personalized Design X

Your Stuff Syndicated to Facebook and Twitter X

iPhone App X
Plus

Built-In Click-to-Call, Send-Me (SMS) Buttons X

Email & SMS Notifications X

Engagement Stream X

Analytics & Reporting X

Bring Your Own Domain Name X

Custom Showcase X

Get Listed Everywhere Service X

$14.95
per month
Includes30 Day Free Trial



Packages and Pricing ïPro Coming 

Soon
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CloudProfile

PRO

Includes everything in Standard X

PLUS these PRO-hb[¸ ŦŜŀǘǳǊŜǎΧ X

Includes a New .com, .net or .biz Domain Name X

Sell Online - Cart and Credit Card Checkout X

Advanced Syndication X

Web Radar and Reputation Management X

Automated Follower Growth & Social Management X

Real-Time Chat with Visitors to Your CloudProfile X

2-Way SMS Text Message Engagement X

Integrated Email and SMS Marketing X

Pricing and 
Availability TBA



Marketing Value Comparison

Dynamic / 

Interactive 

Web presence

Time to 

Market

Found on first 

page of 

Google?

Immediate 

client 

interaction

Publish on 

Facebook & 

Twitter

Monitor 

Facebook, 

Twitter, Yelp, 

etc. 

discussions

Track all 

customer 

interactions

Approximate 

Cost

CloudProfile Yes 10 minutes Yes

Phone, 

web, text, 

email Yes Yes Yes

$14.95 

monthly

Hire SEO 

specialist Maybe

2 - 8 

weeks Maybe web No No Some

$500 -

$5,000 

monthly

Online 

Directory No 1-2 days Maybe web No No Some

$100 - $500 

monthly

Yellow Pages No

4 - 12 

weeks No Phone No No No

$100+ 

monthly
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Coaching and Support

ÅFree one on one coaching session for new 

profile owners

ÅOngoing support available through live 

chat team and online support desk
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Q&A
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Case Study: Four Firkins

Component Details

Business Summary Craftbeer and wine retail store in Minneapolis.

Web Strategy Existing website.  Noability to update content or feature 
new beers.

Social Media Strategy Existing Facebook Fan Page and Twitter account, but rarely 
updated.  Difficulty managing all destinations.

Marketing Approach& 
Budget

Tastingevents, gift cards, flyers, paid advertisements.

Stats bǳƳōŜǊ м DƻƻƎƭŜ ŦƻǊ Ψ/ǊŀŦǘ .ŜŜǊ {ǘΦ [ƻǳƛǎ tŀǊƪΩ ŀƴŘ ƳǳƭǘƛǇƭŜ 
other terms.
>8,000 visits since August 2009.
Doubled Facebook Fans to > 1,400 in 4 months and increased 
engagement > 2x
Tripled Twitter Followers to > 750 in 4 months

Activity/ Level of Effort 1 post / day including occasional custom videos submitted by 
fans and members.  200+ craft beers in Showcase galleries.

ROI Replaced $1,500/ month in offline advertising with online 
promotion (10,000% return).
Attributes 1/3 to 1/2 of retail sales to customers coming in 
due to discovery and updates through their site.
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